SURESHGOPI.V
Contact: +91 9789712346                                                                     Mail ID: sureshgopi6@gmail.com

CAREER OBJECTIVE 

To obtain a respective position in a reputed concern, which would provide enough opportunities to attain professional excellence and sharpen interpersonal skills by posing a competitive environ to upgrade myself in the career through hard work and dedication
EXPERIENCE GAINED

Company    : VITAL SPARK SOFTWARE SOLUTION PVT LTD


Designation :SYSTEM ADMINISTRATOR

Department : Support 

Duration : 4th Aug 2014 to till date

Description: As a senior support engineer coordinate a team ,OS Installation ,  Hardware Installation,  Software and Hardware troubleshooting, User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure,  Monitor system performance , Create file systems ,Install software ,Monitor network communication , 

Operating Systems - (Windows Xp ,7,8,8.1,10 & Servers)

Windows

· Installation and Configuration of Windows Operating Software (Windows xp, Windows 7, Windows 8, Windows 10).

· Troubleshooting OS related issues like System not booting, System Hangs, Repeated reboot and Blue screen Error.
· Creating AD User accounts  in Windows Server 2003, 2008 as per ISO 27001 standards.
· Maintaining Virus Free Network and USB Device Control by Kaspersky  Antivirus 10.2.

· Solving desktop issues through remote desktop and remote assistance.

· Installing software and upgrades to ensure work is performed as per the company policy.

· Configuration of E-Mails in Outlook.

· Installation and configuring of wireless Data Cards in users laptops.
· Installing and configuring printers and troubleshoot print issues like print paper jam, toner replacement and print offline issues.
· Troubleshooting of Hardware components of the Desktop systems.
· Oracle 11g &12c and Citrix installed and configured in local environment. 
EXPERIENCE GAINED
· Company:  PRECISION TECHSERVE  PRIVATE LIMITED, . 


· Designation : SYSTEM ENGINEER
· Department : NSS
· Duration : July 1 2013 to May 5 2014
· Description: OS Installation ,  Hardware Installation,  Software and Hardware trouble shooting , User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure,  Monitor system performance , Create file systems ,Install software ,Monitor network communication , Implement. 
· Company: ADS INFOTECH PRIVATE LIMITED,.
· Designation: DESKTOP SUPPORT ENGINEER
· Department: ADMIN
· Duration: 5 Aug 2011 to 28 June 2013
· Description: OS Installation ,  Hardware Installation,  Software and Hardware trouble shooting , User administration (setup and maintaining account), Maintaining system, Verify that peripherals are working properly, Quickly arrange repair for hardware in occasion of hardware failure.
ACADEMIC DETAILS 

2007-2011
: B.E. (Electronics & Communication Engineering) with 61%


  P.S.Y.College of Engineering,    Madurai.

2006-2007
: Higher Secondary with 67%

  Bio-Math’s group,

                            Christhu Raja Higher Secondary School- Thirunelveli.    

2004-2005
: SSLC with 66%



   St. Xaviers Higher Secondary School- Thirunelveli.
FIELD OF INTEREST

· Wireless Network

· Data Communications and Network

SOFTWARE & APPLICATION KNOWLEDGE

· Software


: Oracle,Citrix,Vpn, Remote tools,
· Operating System                        : Windows 98/XP, Windows 7,8,10.
· Server



: Active Directory, Dhcp, Dns.
PERSONAL PROFILE

FATHER’S NAME     

: Mr. S.Velappan
ADDRESS                                  : 5b, Daniel Thomas Street, Palayamkottai, Thirunelveli.
DATE OF BIRTH       

: 09/09/1989
GENDER                      

: Male

LANGUAGES KNOWN
: Tamil, English, Hindi (beginner)  
DECLARATION

I hereby solemnly declare that the above-furnished information is true and correct to the best of my knowledge 

Yours Faithfully,

  ( SURESH GOPI . V )
